
“Allegato Tecnico B”  – Prodotti contenuti nei system handle

Raggruppamento: COMUNE DI-IT

Service Agreement ID: 1083 4652 3294
System Handle: COMUNE-RE-BL460C-1

PERIODO DI COPERTURA: 01.07.2017 - 31.08.2017

H7J34AC HPE Foundation Care 24x7 SVC

*** Prodotti Hardware ***

HPE Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support
Parts and Material provided

4 Hr Onsite Response
24 Hrs Std Office Days

24 hrs, Day 6 24 hrs, Day 7 Holidays Covered

Prodotto Descrizione N. Serie Qta'

603718-B21 HP BL460c G7 CTO Blade CZ3225M9F1 1

610860-L21 HP BL460c G7 X5650 FIO Kit 1

610860-B21 HP BL460c G7 X5650 Kit CZ3225M9F6 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXR2TO8H 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXR2T08J 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXR2TO8K 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXR2TO8L 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXR2T08M 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXR2TO9P 1

627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT IIDD D02332PL3Q 1

627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT IIDD D02332PL5R 1

583914-B21 HP DL380G7 SFF CTO Server CZ3225M9H5 1

633420-L21 HP DL380G7 E5645 FIO Kit 1

633420-B21 HP DL380G7 E5645 Kit CZ3225M9H7 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDTY2T2S3 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDTY2T2S4 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDTY2T2S5 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDTY2T2S6 1

507127-B21 HP 300GB 6G SAS 10K 2.5in DP  ENT HDD R013S2F1LA 1
507127-B21 HP 300GB 6G SAS 10K 2.5in DP ENT HDD R013 S2F1MN

481041-B21 HP Slim 12.7mm SATA DVD Optical Kit

494322-B21 HP DL38X G5p/G6/G7 PCI-X Rsr Kit

AJ764A HPE 82Q 8Gb Dual Port PCI-e FC HBA MY5211253Z
503296-B21 HP 460W CS Gold Ht Plg Pwr Supply Kit

HPE Collaborative Remote Support

Basic Software Phone Support

Collaborative Call Managemnt 

24 Hours, Day 1-7 Phone Supp 

Standard Response Time

603718-B21 HP BL460c G7 CTO Blade CZ3225M9F1 1
583914-B21 HP DL380G7 SFF CTO Server CZ3225M9H5 1



Service Agreement ID: 1074 4086 7600
System Handle: COMUNE-RE-BLADE-3

PERIODO DI COPERTURA: 01.09.2016 – 31.08.2017

H7J34AC HPE Foundation Care 24x7 SVC

*** Prodotti Hardware ***

HPE Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support
Parts and Material provided

4 Hr Onsite Response
24 Hrs Std Office Days

24 hrs, Day 6 24 hrs, Day 7 Holidays Covered

Prodotto Descrizione N.Serie Q.tà

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl CZ3130NC5Y 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6F 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6K 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6N 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6S 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6W 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC70 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC73 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC76 1

610860-L21 HP BL460c G7 X5650 FIO Kit 8
610860-B21 HP BL460c G7 X5650 Kit CZ3130NC6J 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC6M 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC6R 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC6V 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC6Y 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC72 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC75 1

610860-B21 HP BL460c G7 X5650 Kit CZ3130NC78 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG42 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG43 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG44 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG45 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG46 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG47 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG48 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG49 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4B 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4C 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4D 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4F 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4G 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4H 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4J 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4K 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4L 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4M 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4N 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4P 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4Q 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4R 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4S 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4T 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG4V 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6H 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6J 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6K 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6L 1



500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6M 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6N 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6P 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6Q 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6R 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6S 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6T 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6V 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6W 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6X 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6Y 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG6Z 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG70 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG71 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG72 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG73 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG74 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG75 1

500662-B21 HP 8GB 2Rx4 PC3-10600R-9 Kit KCDXROYG76 1

512547-B21 HP 146GB 6G SAS 15K 2.5in DP ENT HDD 16
403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY510520X1 1
403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY510520X5 1
03619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY510520ZX 1

403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY51052106 1

403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY5105210D 1

403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY5105210L 1

403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY5105210P 1

403619-B21 HP BLc QLogic QMH2462 FC HBA Opt Kit MY510521S7 1

403626-B21 HP BLc 4Gb FC Pass Thru Module 2
455880-B21 HP BLc VC Flex-10 Enet Module Opt 3C41160076 1

455880-B21 HP BLc VC Flex-10 Enet Module Opt 3C41180OFF 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC60 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC61 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC62 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC63 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC64 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC65 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC66 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC67 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC68 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC69 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC6A 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC6B 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC6C 1

453154-B21 HP BLc VC 1G SFP RJ45 Transceiver CZ3130NC6D 1

517521-B21 HP 6X 2400W Gold Ht Plg FIO Pwr Sply Kit CZ3130NC6E 1

413379-B21 HP BLc7000 1 PH FIO Power Module Opt 1

517520-B21 HP BLc 6X Active Cool 200 FIO Fan Opt 1

252663-B33 HPE Basic 7.3kVA/60309/C19/1NTL PDU 2

HPE Collaborative Remote Support 

Basic Software Phone Support 

Collaborative Call Managemnt 

24 Hours, Day 1-7 Phone Supp 

Standard Response Time

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl CZ3130NC5Y 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6F 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6K 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6N 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6S 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC6W 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC70 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC73 1

603718-B21 HP BL460c G7 CTO Blade CZ3130NC76 1



*** Prodotti Software ***

HPE Software Technical Unlimited Support

SW Technical Support SW Electronic Support 24 Hrs Std Office Days 24 Hrs Day 6

24 Hrs Day 7

Holidays Covered
Standard Response

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704E3 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704E5 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EJ 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EU 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EV 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EW 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704F0 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704F2 1

HPE Software Updates SVC
License to Use & SW Updates

HPE Recommended SW Upd Method 

HPE Recommended Doc Upd Method

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704E3 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704E5 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EJ 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EU 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EV 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704EW 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704F0 1

512488-B21 HP iL0 Adv BL incl lyr TS U 1-Svr Lic USS12704F2 1


